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Script for program staff (clinical supervisors and case managers) contacting family 
members, friends, and other parties in order to locate participating mothers for 
research exit interview:

“Hello my name is ______and I am a (clinical supervisor / case manager) with a research 
study.  (Subject’s first and last name) was taking part in our study some time ago. I am 
trying to find (Subject’s first name) now for an interview.  (Subject’s first name) gave me 
your name as a contact, and gave me permission to ask you how we can get back in 
touch.  Can you please tell me how I might get in touch?”

If the family member, friend, or other party refuses to provide information:

“I understand.  If you are in touch with (Subject’s first name), could you please pass 
along my name and phone number, and ask (Subject’s first name) to call me?”

If the party still refuses:  

“I understand.  Thank you for your time.”

January 03, 2022


